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Emotional Intelligence

SELF SOCIAL

Social Awareness
Self Awareness the ability to understand the

e
RECOGNITION ;E. the ability to recognise and emotional makeup of other
§ understand your moods, and people, skill in treating
Whol am . emotions, and drives, as well people according to their
as their effect on others emotional reactions
(empathy)
- | | Self Management Social Skills
"E the ability to control or proficiency in managing
REGULATION E redirect disruptive impulses relationships and building
= and moods, the propensity to networks, an ability to find
What!l do suspend judgement - to think commeon ground and build
before acting rapport

How we handle
relationships

How we manage ourselves



REMOVE
the emotions

and Just look at the
FACTS




» can't control what happens BUT you can
control the way you respond

* do | want to be right or do | want a
resolution?

* let go of blame, focus on repair
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strategies ° breath

* pause (but not too long)
for best . REMOVE the emotions
response e assess the best format

to respond
e Jjust DO IT!




» use Intellectual ability (El) to rise above the
situation

» focus on what Is really happening
» what really needs to be addressed
* how can | be helpful
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* what does the person want as the outcome
» what do you want as the outcome

 search to find the middle ground

* strive to get to a resolution
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scenario share

 share your challenging situation (1 min.)

» offer suggestions for possible solutions
(4 min.)
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resSources

Cognigiad Marar ks
“Succinctly explains how to deal with emotions
creatively and employ our intelligence in a beneficial way.”

~THE DALAI LAMA

EMOTIONAL
INTELLIGENCE

OVERCOMING

PEOPLEY. |, | 'SITUATIONS

INCLUDES A NEW & ENHANCED ONLINE EDITION OF

THE WORLD'S MOST POPULAR EMOTIONAL INTELLIGENCE TEST

TRAVIS BRADBERRY & JEAN GREAVES

NTERNATIGNAL BESISELLING AUTHORS Of
ME EMOTIONAL INTELLIGENCGE QUICK BOOX
Copriginnd Materint

catersource + THE SPECIAL EVENT



thank you!

DESIGN

“OCCCOICOW

- D

event planning + design

Tracey Fricke, CSEP, MWP, CMP

tracey@occasiondesigned.com | 402-630-0672
@OccasionDesigned

catersource + THE SPECIAL EVENT



	Slide 1: EVENT VENT
	Slide 2: why this topic?
	Slide 3
	Slide 4: REMOVE  the emotions  and just look at the  FACTS
	Slide 5: power of response
	Slide 6
	Slide 7: creative problem solving
	Slide 8: clever strategies
	Slide 9: scenario share
	Slide 10: resources
	Slide 11

